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The Olivia Greets’ virtual receptionist solution offers
executive office space providers the ability to differentiate
their offering in an increasingly competitive market.
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Executive office space providers have long been the ideal solution for business people that travel
frequently, are in between office spaces or need meeting space. Yet, unlike having your own office,
the doors commonly close at five o clock. By using the Olivia Greets virtual receptionist, executive
office space providers can now allow access to all of their clients 24 hours a day and recognize their
clients from office to office without having to worry about lost revenue due to billing complications.
Furthermore, the Olivia Greets system allows office staff to multi-task and to provide additional value-
adding and revenue generating services to clients.

The Olivia Greets system will perform all the following and
more:

e Recognize and greet client at any office

e Display office location information

e Start and stop hourly billing for clients

e  Print required informational documents and forms

e Provide Virtual Concierge services via personal avatar

e Provide access control

e Welcome guests and clients with digital signage

A global executive office space provider leverages the Olivia Greets solution to enhance the
experience of their customers while reducing cost and driving incremental revenue. Whether the
client is a full-time tenant or typically visits offices located across multiple cities, Olivia Greets knows
who the customer is when they arrive at the front door providing a truly personalized service. Now
that Olivia Greets is handling the meet and greet requirements, office staff is now allowed to focus on
activities that generate revenue and provide better service for clients. Finally, the unique, avatar-
based system provides another way for executive office space providers to differentiate themselves in
a challenging marketplace.

About Olivia Greets: Olivia Greets is the world’s first avatar-based virtual greeting and assistant system. The complete
Olivia Greets system is managed via a secure, web-based portal and consists of a touch screen panel, customizable
features, telephone answering services and access control and is used in a wide variety of industries. For more

information, please visit our website: www.oliviagreets.com.

About Reseller:

Olivia Greets is an IEDC 21st Century Fund Awardee
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