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The Olivia Greets Virtual Receptionist system is the
perfect solution to complement your existing
receptionist.
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The receptionist position is an important part of your company’s appearance as it is often times the
first impression your guests have of your company. Often times the receptionist is not at their desk
due to too many tasks being put on their plate. The Olivia Greets solution allows you to manage and
customize how your guests are greeted every time they walk into your lobby. The solution provides
consistent and customizable solutions for businesses of any size, from small companies with one
office and to large companies with multiple offices.

The Olivia Greets system will perform all the following and
more:

e Greet the individual at the door of the school

e Allow employees to manage preferences via portal

e Answer your phones

e Provide customizable digital signage

e Provide access control

o Keep the visitor log online and confidential

The nature of the receptionist position dictates that they will eventually be pulled away for other
activities or simply take a break or vacation. Furthermore, the vast majority of receptionists do not
work outside of normal business hours which leave many visitors and deliveries completed
unattended. When the guests arrive during these times, who greets them? Do these potential clients
receive an impression of your business? Furthermore, how is information communicated to your
visitors or employees? The Olivia Greets solution presents a better way to manage all of this and
more.

If the receptionist happened to not be there when the guest arrived, Olivia Greets would have offered
your potential new client an intriguing first impression with a screen that welcomed them to your office
with a personalized message and instructed them to touch the screen to be greeted. Your avatar
would welcome them to your company and ask them who they are here to see — Just as a receptionist
would do. After Olivia Greets gathers the relevant information from the visitor, a live call center agent
would contact the host to let them know their guest had arrived.

About Olivia Greets: Olivia Greets is the world’s first avatar-based virtual greeting and assistant system. The complete
Olivia Greets system is managed via a secure, web-based portal and consists of a touch screen panel, customizable
features, telephone answering services and access control and is used in a wide variety of industries. For more

information, please visit our website: www.oliviagreets.com.

About Reseller:

Olivia Greets is an IEDC 21st Century Fund Awardee
oliviagreets.com



