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Using Olivia Greets’ virtual receptionist system,
corporations realize monthly savings of approximately
73% over the cost of a full time equivalent receptionist.
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The receptionist position is an important part of your company’s appearance as it is often times
the first impression your guests have of it. The Olivia Greets solution allows you to manage and
customize how your guests are greeted every time they walk into your lobby without wondering if
your receptionist will be there to greet them. The solution provides consistent and customizable
solutions for businesses of any size, from small companies with one office and to large
companies with multiple offices.

The Olivia Greets system will perform all the following and
more:

Meet and greet your visitors
Unlock the door to allow the visitor access to the
building

o Keep a digital video record of guests

e Answer your phones

e Display customizable building information

e Keep the visitor log online and confidential
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Challenged with staffing a high turnover receptionist position, requiring frequent re-training, Sysix
Technologies introduced an Olivia Greets virtual receptionist system. As a result, Sysix has
enhanced their corporate image as a full service technology partner and seen 73% monthly
savings over the FTE equivalent cost for their receptionist position. Sysix enjoys a variety of
additional benefits, including: Consistent, dependable and cost effective reception services;
extended hours of coverage in their lobby; and 24x7 telephone answering services with a live
agent. John Sheaffer, CEO for Sysix says “The Olivia Greets system has paid for itself already
and gives us the edge we were looking for in a competitive technology reseller marketplace. We
want to be known for representing the most cutting edge technology and the Olivia Greets
system exemplifies what we are.” The average system pays for itself in four and a half months
and consists of the Olivia Greets touch screen panel and customizable avatar as well as
Telephone Answering Services which enable the system to completely replace or complement
the receptionist position.

About Olivia Greets: Olivia Greets is the world’s first avatar-based virtual greeting and assistant system. The complete
Olivia Greets system is managed via a secure, web-based portal and consists of a touch screen panel, customizable
features, telephone answering services and access control and is used in a wide variety of industries. For more

information, please visit our website: www.oliviagreets.com.

About Reseller:

Olivia Greets is an IEDC 21st Century Fund Awardee
oliviagreets.com



